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DGM Support (M) Sdn Bhd, incorporated on 23rd December 2004 with registration number
676117-U, is a leading provider of dangerous goods management services in Malaysia.

Registered Office                                          :No 10-1, 10-2, 10-3, Jalan KLIA Avenue, KLIA Avenue
                                                                       Commercial Centre, 43900, Sepang, Selangor

KLIA Office                                                     : Lot B-7A, Block B, Mas Freight Forwarder Complex, 
                                                                         FCZ, KLIA
                                                                    
Penang office                                                :No 11, Lorong Nagasari 25, Taman Nagasari, 13600
                                                                        Perai, Pulau Pinang   

Sepang Office                                               :No 14, Jalan 8, Kosmopleks Light Industrial Area, 
                                                                       43900, Sepang, Selangor

DGM Support (M) Sdn Bhd offers a comprehensive range of services including of:-
1.Packing of Dangerous Goods 
2.Shipper’s Declaration of Dangerous Goods  
3.Supply of UN Certified Packing Materials 
4.Consultation of Dangerous Goods 
5.Transportation of Dangerous Goods 
6.Sales Agent for IATA Publications
7.Dangerous Goods Training Course 

Authorized Bank                                            : Malayan Banking Berhad, Bandar Baru
                                                                          Salak Tinggi Branch 
                                                                          Account No: 5623 7510 0580

Contact Number                                           : 03 – 8706 0993 / 8140

Email                                                              : info@dgm-malaysia.com 

Website                                                          : www.dgmmalaysia.com

http://www.dgmmalaysia.com/


Leading Dangerous Goods
Logistics Specialist.

Vision

Mission
Build
awareness and
capability
among the
Dangerous
Goods industry
players.

Helps in
developing
nation’s economy
by making
Malaysia as a
“Dangerous Goods
Logistics Hub”

01 0302

Assist
Malaysian
industry to
comply to
regulatory
requirements
related to
Dangerous
Goods
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Values
01 0302

Compliance Integrity Gratitude
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Q

QUALITY POLICY



Business Development 

Name Contact Number Email 

Nur Shahira 019-261 4842 shira@dgm-malaysia.com

Operations Department 

Nur Azirah 012-421 8424 azie@dgm-malaysia.com

Training Department 

Noor Ernidirwana 012-437 8424 noorerni@dgm-malaysia.com

Customer Experience

Maisarah 017-3974824 maisarah@dgm-malaysia.com

Finance Department

TBA TBA accounts@dgm-malaysia.com

KEY PERSON 
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Our team of consultants, certify under IATA, IMDG and ADR , is committed to offer
professional advice on various transportation modes such as air, sea, and land.

Recognizing the significance of precise and timely information, our worldwide network
utilizes DG Office software, developed from the IATA Dangerous Goods Regulations, to
ensure full regulatory compliance. 

Rapid Response Time: Our KPI ensures that every inquiry is responded to within 45
minutes, highlighting our commitment to timely service.

Comprehensive Expertise: We offer expert guidance across all transportation modes—
air, sea, and land—ensuring full compliance with relevant regulations.

Advanced Tools: Our global network is equipped with DG Office software, based on
IATA,IMDG and ADR Dangerous Goods Regulations, guaranteeing precise and accurate
information.

Dangerous Goods Training Program (DGTP) : We consult and collaborate with airlines to
develop Dangerous Goods Training Programs (DGTP) in compliance with Competency-
Based Training and Assessment (CBTA) requirements. Additionally, we handle the
submission process to the Civil Aviation Authority of Malaysia (CAAM) for program
approval.

CONSULTANCY 
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IATA Dangerous Goods Regulations – Functions 1 & 3 (Initial & Recurrent) Courses
This certification course, based on the IATA Dangerous Goods Regulations and
approved by the Civil Aviation Authority of Malaysia (CAAM), is essential for industry
compliance.
The course is led by certified and experienced instructors, recognized by both IATA and
CAAM.
Certification is valid for the specified duration.
 Initial course (5 days) and Recurrent course (2 days).

IATA Dangerous Goods Regulations – Functions 2-10 (Initial & Recurrent) Courses, Other  
than Functions 1 & 3

This course is tailored for a specific audience, ensuring alignment with IATA Dangerous
Goods Regulations requirements.
It is delivered by certified and experienced instructors, accredited by both IATA and
CAAM.

IATA Lithium & Sodium Battery Courses
This course provides awareness and general knowledge specifically related to the
transportation of lithium batteries, ensuring safe and compliant handling.

Airfreight Cargo Skills
A comprehensive 3-day course designed for all parties responsible for air cargo
shipments, equipping them with the skills needed to manage the commencement,
carriage, and delivery of cargo in compliance with Industry and IATA standards.

IMDG & ADR Courses
Specialized training focused on the International Maritime Dangerous Goods (IMDG)
Code and the European Agreement concerning the International Carriage of Dangerous
Goods by Road (ADR), ensuring adherence to global safety standards.

Note: All our training programs are eligible for HRDC claims under the SBL-Khas Scheme.

TRAINING 
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At the heart of our operations, we focus on providing critical services to ensure the safe and
compliant handling of dangerous goods. Our core activities include;-

UN Packing and Repacking
Dangerous Goods Inspection and Consultation
Preparation of Shipper’s Declarations for Dangerous Goods
Issuance of Inspection Letters for Airline Acceptance

   **All activities are conducted in compliance with air and sea shipment regulations.

Our Expertise
We take great pride in the expertise of our operational staff. Every team member is not only
well-trained but also IATA & IMO certified, bringing a wealth of experience to the handling of
dangerous cargoes. This deep knowledge base allows us to navigate the challenges
associated with dangerous goods, providing our clients with confidence that their cargo is
in the best possible hands.

Safety First
Safety is the cornerstone of our operations. Our company is deeply committed to
maintaining a safe working environment, recognizing that the well-being of our staff and
the integrity of our processes are paramount. To this end, we enforce a rigorous Standard
Safety Quality Manual (SQM) known as Integrated Management System (IMS) across all
our global networks. This manual sets stringent guidelines to ensure that every aspect of
our operations adheres to the highest safety standards, protecting both our team members
and the valuable cargo we handle.

Commitment to Quality
Quality is more than just a goal for us; it is a fundamental aspect of our service delivery.
We are dedicated to providing our customers with the highest level of service, ensuring that
their cargo is not only safe for transport but also ready in a timely manner. Our
commitment to quality means that we continually strive to meet and exceed our clients'
expectations, delivering reliable, efficient, and compliant solutions that they can trust.

Expertise on Site
DGM offers on-site expertise by deploying our specialized Dangerous Goods Logistics
professionals directly to your office or facility. Our team works closely with your staff,
providing hands-on support for compliance, packaging, labeling, documentation, and the
safe handling of dangerous goods. 

OPERATIONS
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Our company is committed to providing essential resources that support compliance,
safety, and efficiency in the handling of dangerous goods and cargo. We offer a range of
authoritative publications, both from IATA and other key international organizations, to help
our clients stay informed and compliant with the latest regulations and best practices in
the industry.

IATA Publications
IATA Dangerous Goods Regulations Manual: The definitive guide for the safe transport of
dangerous goods by air, ensuring adherence to global standards.
Airport Handling Manual: A comprehensive resource that outlines best practices and
standardized procedures for airport operations, enhancing efficiency and safety.
Animals Regulations: Provides detailed guidelines for the safe and humane transport of
live animals, in line with international standards.
Perishable Cargo Regulations: A crucial publication for the proper handling and
transportation of perishable goods, ensuring that temperature-sensitive cargo arrives in
optimal condition.

Non-IATA Publications
International Maritime Dangerous Goods (IMDG) Code: The essential guide for the safe
transport of dangerous goods by sea, ensuring compliance with international maritime
regulations.
ICAO Technical Instructions: A key resource providing detailed technical instructions for
the safe transport of dangerous goods by air, complementing IATA guidelines and
ensuring global aviation safety

IATA PUBLICATIONS SALES
AGENT
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We offer a comprehensive range of packaging solutions and safety materials designed to
meet the stringent requirements for the transportation of dangerous goods. Our products
are carefully selected to ensure compliance with international regulations, providing you
with reliable and effective options for every type of hazardous material. From UN-certified
packaging to essential handling labels and absorbent materials, we have everything you
need to safely and securely transport dangerous goods.

UN Fibreboard Boxes (4G)
UN/4G/X5
UN/4G/X9
UN/4G/X15
UN/4G/X33
UN/4GV/X57
UN/4GV/Y36.5
UN/4GV/X41
UN/4G/Y25
UN/4GV/X17
UN/4GV/X35

UN Single Packagings
Steel Drum 1A1
Steel Drum 1A2
Plastic Jerry Can 3H1

Hazard & Handling Labels, Markings
We offer a full range of hazard and handling labels and markings for all classes of
dangerous goods, ensuring clear identification and compliance with regulatory
requirements.

Absorbent Materials & Other Safety Solutions
Vermiculite
Dunnage
Absorbent Mat
Dry Ice

Our selection of absorbent materials, including vermiculite and absorbent mats, is essential
for spill control and cushioning, while our dunnage and dry ice solutions provide additional
protection and temperature control during transport.
These products are vital components in the safe and compliant handling of dangerous
goods, providing peace of mind and ensuring that your shipments meet all necessary
safety and regulatory standards.

PRODUCTS
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DG OFFICE
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At DGM, we utilize DG Office, a cutting-edge software solution designed to manage and
streamline all aspects of dangerous goods logistics. By leveraging DG Office, we ensure full
compliance with international regulations such as IATA DGR, IMDG Code and ADR.

The software streamlines essential processes such as classification, packaging, labeling, and
documentation, reducing the risk of human error while ensuring exceptional accuracy and
safety. DG Office enables seamless generation and validation of Dangerous Goods
Declarations (DGD) for both air and sea transport, ensuring every shipment complies with
regulatory standards.

In addition to enhancing compliance, DG Office improves operational efficiency, enabling us to
handle large volumes of shipments with precision

Our use of DG Office reflects our commitment to adopting the best technological solutions
available in the industry. By integrating this powerful tool into our operations, we continue to
provide our clients with reliable, efficient, and compliant dangerous goods logistics services,
setting new standards of excellence.
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DGM operates a robust global network, strategically positioned to provide comprehensive
dangerous goods management solutions worldwide. Our extensive network ensures that we
can offer consistent, high-quality services across diverse regions, meeting the specific
needs of our clients regardless of their location.

Strategic Locations: Our network spans major international hubs and key locations
around the globe. This strategic positioning allows us to efficiently handle and manage
dangerous goods, providing seamless support for air, sea, and land transportation.

Local Knowledge: Each office within our network is staffed with professionals who possess
deep local knowledge and expertise in regulatory requirements. This ensures that our
clients receive tailored solutions that adhere to both local and international standards.

..
Expertise Across All Modes of Transport: Whether handling dangerous goods by air, sea,
or land, our global network has the expertise and resources to manage and support the
transport of hazardous materials in compliance with international regulations.

Emergency Support: In addition to routine services, our global network is equipped to
handle emergency situations. Our team is trained to respond swiftly to any incidents
involving dangerous goods, ensuring the safety and security of cargo and personnel.

By leveraging our global network, DGM offers a comprehensive range of services and
solutions for dangerous goods management, providing reliable and expert support
wherever and whenever it is needed.

DGM NETWORK
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CERTIFICATION
ISO 9001:2015

(Accreditation No : ACB QMS 08)

Our company is proudly certified by ISO 9001:2015, an internationally recognized standard that
ensures the quality of our management systems. This certification demonstrates our commitment to
providing consistent, high-quality services that meet customer and regulatory requirements. Here’s
how ISO 9001:2015 certification benefits our operations and our clients:

1. Commitment to Quality
Consistent Service Delivery: ISO 9001:2015 requires a strong focus on customer satisfaction and
continuous improvement. This means our clients receive reliable, high-quality services every time.

Process Optimization: The certification drives us to constantly refine our processes, ensuring that our
operations are efficient and effective, minimizing errors and maximizing productivity.

2. Customer Satisfaction
Client-Centric Approach: Being ISO 9001:2015 certified means we prioritize our clients' needs, ensuring
that their expectations are met or exceeded. We regularly gather feedback and make improvements
based on our clients' input.

Quality Assurance: Our certification assures clients that we adhere to stringent quality management
practices, giving them confidence in the safety and reliability of our services.

3. Regulatory Compliance
Adherence to Standards: ISO 9001:2015 ensures that we comply with international standards, as well
as any applicable legal and regulatory requirements. This is crucial in the field of dangerous goods
management, where safety and compliance are paramount.

Risk Management: The standard emphasizes risk-based thinking, allowing us to identify potential
issues before they arise and implement preventive measures, thereby reducing risks associated with
our services.

4. Continuous Improvement
Ongoing Development: ISO 9001:2015 is not just about maintaining current standards; it’s about
continuous improvement. We are committed to regularly reviewing and improving our quality
management system to adapt to changes in the industry and better serve our clients.

Employee Training and Development: Our certification process involves ongoing training for our staff
to ensure they are up-to-date with the latest best practices, regulations, and technological
advancements.

By being ISO 9001:2015 certified, we assure our clients that we uphold the highest standards in our
operations, focusing on quality, efficiency, and customer satisfaction. This certification is a testament
to our dedication to excellence in all aspects of our business.



CERTIFICATION
 IATA Certified Dangerous Goods Training

At DGM, our commitment to global standards is reflected in our certification by the International Air
Transport Association (IATA). This prestigious certification allows us to offer training programs that
are recognized and respected worldwide, ensuring that our clients are fully equipped to handle and
transport dangerous goods in compliance with international regulations. Our IATA certification
signifies our dedication to excellence in safety and regulatory compliance across the global aviation
industry.

Global Standard Compliance: DGM’s IATA certification ensures that our training programs meet
international standards for the air transport of dangerous goods. This certification is recognized
worldwide, demonstrating our commitment to upholding the highest levels of safety and
regulatory compliance in the industry.

Comprehensive Training: Our IATA-certified courses cover all aspects of the Dangerous Goods
Regulations (DGR), providing participants with the necessary knowledge to handle and transport
hazardous materials safely.

Expert Instructors: Our IATA-certified instructors bring both regulatory expertise and practical
experience, ensuring that participants receive high-quality, relevant training.

Up-to-Date Content: We regularly update our IATA training curriculum to reflect the latest
regulatory changes and industry best practices, keeping our clients compliant with evolving
standards.

DGM is proud to be an IATA-certified Competency-Based Training and Assessment (CBTA) provider.
This certification reflects our commitment to delivering cutting-edge training programs that adhere to
the highest international standards set by the International Air Transport Association (IATA).
CBTA is a modern approach to training that focuses on developing specific competencies required for
the safe and efficient handling, transport, and management of dangerous goods. Unlike traditional
training methods that often emphasize theoretical knowledge, CBTA is designed to ensure that
participants gain the practical skills and understanding necessary to perform their roles effectively.
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CERTIFICATION
 CAAM Certified Dangerous Goods Training

DGM is proud to be certified by the Civil Aviation Authority of Malaysia (CAAM), demonstrating our
alignment with the stringent safety and regulatory requirements of Malaysia’s aviation sector. Our
CAAM certification enables us to provide specialized training programs that meet national standards,
ensuring that participants are fully prepared to manage dangerous goods within the local regulatory
framework. This certification underscores our commitment to supporting the safe and compliant
handling of hazardous materials within Malaysia.

National Safety Standards: DGM’s CAAM certification highlights our adherence to Malaysia’s
national aviation safety standards. Our training programs align with the strict requirements set by
the Civil Aviation Authority of Malaysia.

Focused Training Programs: Our CAAM-certified courses are designed to meet the specific needs
of the Malaysian aviation industry, ensuring that all participants are trained in accordance with
local regulations.

Qualified Trainers: Our CAAM-certified trainers possess deep knowledge of both national and
international dangerous goods regulations, providing participants with the tools they need to
operate safely within Malaysia.

Local Compliance: By choosing our CAAM-certified training, participants can be confident that
they are receiving education that meets local regulatory requirements, reducing the risk of non-
compliance in their operations.
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INSURANCE
At DGM, we offer comprehensive insurance coverage to ensure the utmost safety and
security for your dangerous goods shipments. Our insurance policy provides coverage up to
Euro 17,500,000 per claim and in the annual aggregate for bodily injury and/or property
damage combined under a single limit. This robust coverage is designed to protect against
potential risks and provide peace of mind.

Coverage is applicable when dangerous goods are declared and packed according to our
stringent procedures. By incorporating this extensive insurance into our services, DGM
reinforces its commitment to delivering reliable and secure logistics solutions, offering
exceptional support for any unforeseen events.

Our commitment to safety goes beyond insurance, with rigorous protocols and training
programs in place to ensure all shipments are handled with the highest standards of care
and compliance. We work closely with our clients to understand their specific needs and
provide tailored solutions that align with industry regulations and best practices.

With DGM, you can trust that your dangerous goods are in capable hands, backed by a
robust insurance policy and a dedicated team focused on minimizing risks and ensuring
smooth, secure logistics operations
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TOP CLIENT

14

Forwarding Agent

Training
Operations
Consultancy

Training
Operations
Consultancy

Training
Operations
Consultancy

Training
Operations
Consultancy

Training
Operations
Consultancy

Training
Operations
Consultancy

Training
Operations
Consultancy

Training
Operations
Consultancy

Training
Operations
Consultancy

Training
Operations
Consultancy

Training
Operations
Consultancy

Training
Operations
Consultancy

Training
Operations
Consultancy

Training
Operations
Consultancy

Operations
Consultancy



TOP CLIENT
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ACADEMY COLLABORATION
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As part of our CSR initiatives, we collaborate with academies to
provide Dangerous Goods training and guide course development to
meet industry demands, ensuring practical and relevant expertise to

the industries requirement.
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FACILITIES & EQUIPMENT
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TRANSPORTATION

HQ OFFICE & TRAINING CENTER

KLIA OFFICE PEN OFFICE

NEW BUILDING - SIP
WAREHOUSE
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Thank 
You

    Address

HQ:        No 10-1, 10-2, 10-3, JALAN KLIA AVENUE, KLIA AVENUE COMMERCIAL CENTER,  
              43900, SEPANG, SELANGOR, MALAYSIA.
KLIA:      LOT B-7A, MAS FREIGHT FORWARDERS, COMPLEX, FREE COMMERCIAL ZONE, KLIA 
              CARGO VILLAGE, KUALA LUMPUR INTERNATIONAL AIRPORT, 64000, SEPANG,         
              SELANGOR DARUL EHSAN
PEN:       NO.11, LORONG NAGASARI 25, TAMAN NAGASARI, 13600 PERAI, PULAU PINANG 
SEL         NO 14,JALAN 8, KOSMOPLEKS LIGHT INDUSTRIAL AREA, 43900 SEPANG, SELANGOR

Telephone

Website

Because, we're here to help!

03-8706 0993/8140

www.dgmmalaysia.com
www.dgm.world


